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Dear Friends –

No doubt, there are things we will all want to forget about the past 
year, which put unprecedented stresses on individuals, families and 
communities during the pandemic; but I’d like to share some things 
I think everyone will want to remember. 

We will look back on 2020 as a time that spawned unprecedented acts 
of humanity and charity in response to the overwhelming community 
need that was caused by the COVID-19 health emergency.  We saw 
people helping their next-door neighbors, as well as complete 

strangers a half world away. The fact that this was a truly global emergency caused us to 
look at our own community in a more global sense, and we rose to extend aid to all of our 
neighbors in that spirit.

I am forever grateful for your personal donations of time and financial support. Thanks to 
your generosity, Volunteer Fairfax played a crucial role in supporting pandemic response 
in the areas of financial, food and housing insecurity, family support, emergency response, 
language translation services, public information and volunteer recruitment.  

We carried out our mission with an increasing focus on racial equity and opportunity 
in marginalized communities and we launched a Task Force to open the door to more 
opportunities for persons with disabilities to serve their communities through volunteerism. 

With deep gratitude, I am wishing you a bright year ahead, and hoping that you will 
continue to help us amplify the impact of Volunteerism here in the community.

Sincerely.

Steve Mutty
CEO

13,879
 Individuals

 Engaged

41,302
 Hours of 
Volunteer 

Time

$1,175,455
Dollar Value 
of Service*

650+
Number of Nonprofit &

 Agency Partners VF  
Supports To Address 

Critical Needs

Amplifying Impact to 
Lead, Connect, and Mobilize 
through Volunteerism

Fairfax County Census 2020 
Complete Count Committee
we supported the mobilzing  of volunteers for outreach 
in communities that are traditionally undercounted and 
communities where English isn’t a first language.

Task Force on Disability Inclusion
in Volunteerism
in cooperation with Fairfax County, the Task Force is 
working to unlock more opportunities for persons with 
disabilities to serve their community through purposeful 
volunteer activities.  The Task Force is chaired by VF CEO 
Steve Mutty.

   SPECIAL PROJECTS & INITIATIVES

*Based on Independent Sector’s Virginia value of a volunteer’s hourly time: $28.46

OUR MISSION

Volunteer Fairfax mobilizes people and
resources to meet regional community
needs through a variety of programs,
special events, and services.

WWW. VolunteerFairfax.Org

https://www.volunteerfairfax.org/


COVID-19 RESPONSE IN ACTION

NIKKI CLIFFORD
Director of Volunteer Services

Food For Others

 
VF worked in cooperation with the Fairfax County Office of Emergency 
Management to assess and implement strategies to meet needs 
through volunteer, and in-kind and monetary donations management.   

IN RESPONSE TO THE COVID-19 PANDEMIC, 
Fairfax County business, portals llc, represented 

by omo igiehon and ben idowu, donated 15,000 
KN-95 masks.

PORTALS, LLC
Emergency Response Donor

 

116,511 
UNIQUE WEBSITE 

VISITORS

5,300
TWITTER 

FOLLOWERS

3,017 
FACEBOOK 

FRIENDS

700
LINKEDIN 

CONNECTIONS

“VOLUNTEER FAIRFAX CONNECTS US with hard 
working volunteers who are committed to fighting 

hunger in northern virginia.  volunteer fairfax 
organizes food drives, provides volunteers to help 

in our warehouse, and hosts one of our largest 
drives to prepare weekend meals for elementary 

schoolers. we’re so thankful for our partnership 
with volunteer fairfax - they help us get food to 

those who need it most.”

Volunteer translators fluent in 
18 languages recruited by VF 
to help human service agencies 
communicate with non-English 
speaking households.

88

Northern Virginians being 
served monthly through 
the collection of PPE, food, 
cleaning and hygienic 
supplies, and baby products. 

200K

Amount of food collected in 
May’s Stuff the Bus campaign 
where VF was a leading 
organizer and participant.

33.6
tons 

Volunteer Managers 
participating in VF’s free, 
virtual training programs 
to build nonprofit capacity.

486

Food collected and distributed 
to Food for Others though a 
VF partnership with Voluntary 
Organizations Active in 
Disaster (VOAD) and Volunteer 
Alexandria.

20
pallets

Pieces of critical PPE VF 
collected for distribution by 
Fairfax County to frontline 
and essential workers. 

75K

Cloth face masks collected 
by VF and donated to meet 
Fairfax County priority needs.

14K

Volunteer Emergency Team 
(VET) members trained by VF. 

40

KN-95 mask donation 
by a local company and 
facilitated by VF.

15K

We are grateful for our supporters’ generous investment to help us 
amplify community impact by Leading, Connecting and Mobilizing 
through volunteerism. Click here to learn more.

WWW. VolunteerFairfax.Org

https://www.volunteerfairfax.org/supporters/
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SIGNATURE PROGRAMS

FISCAL YEAR 2020 FINANCIALS

EXPENSES

•
•
•

PROGRAMS 60%

G & A 27%

FUNDRAISING 13%

FAIRFAX COUNTY GOVERNMENT 37%

GRANTS & CONTRIBUTIONS 28%

IN-KIND 18%

PROGRAM FEES 14%

SPECIAL EVENTS 2%

OTHER 1% 

•
•
•
•
•
•

SOURCES OF 
FUNDING OVERALL

TOTAL REVENUE  $1,089,333

TOTAL EXPENSES  $1,110,765

NET REVENUE   -$21,432*

•
•
•

*COVID-19 adversely impacted
Revenue beginning in March 2020

Source: Audited FY20 Financial Reports  July 1, 2019-June 30, 2020

AT&T
VF Corporate Services 
BusinessLink Partner

“THE GREATEST THING ABOUT 
volunteering is the benefit  it 

offers to individual recipients, 
the communities, and having fun 
with co-workers,” noted an at&t 

volunteer serving at city Blossoms 
in  washington, dc.

SIGNATURE EVENTS

Honoring Martin Luther King Jr.’s legacy, Give 
Together focuses on family-friendly volunteer 
activities that enable even the youngest in our 
community to volunteer, thereby planting the seeds 
of service and build a heritage of giving back .

GIVE TOGETHER

600
VOLUNTEERS

Recognizes individuals and groups in the 
County who have provided outstanding 
service to their communities in the previous 
year. In 2020, the VSA’s were held entirely 
virtual and featured key video messages. 

VOLUNTEER SERVICE AWARDS

162
NOMINEES

15AWARD 
CATEGORIES

A community-wide weekend of service event 
that provides opportunities for volunteers to 
tackle “to-do” lists for nonprofits. Activities 
range from park clean-up, food drives,
making blankets to tech support. 

VOLUNTEERFEST

350
VOLUNTEERS

21
PROJECTS 

“MY TIME AT VOLUNTEER 
fairfax has been one of the 

most rewarding experiences 
of my retirement. i thoroughly 

enjoy the variety of tasks i have 
been assigned, as well as the 

camaraderie among the 
dedicated staff and other 

volunteers, and i’m looking 
forward to continuing to 

play a role in this worthwhile 
organization in the years 

to come.” 

CAROL WAGNER
Volunteer,

2020 RSVP-NOVA Volunteer
 Service Award Nominee

421  
new clients who avoided fines and/or jail 
time by volunteering at local nonprofits.

alternative 
community service 
program

720
volunteer hours corporate partners served 
in customized employee engagements.

corporate services 
-businesslink

14
individuals  connected  to nonprofits seeking 
board members.

corporate services 
- boardlink

486
volunteer managers who participated in 
virtual and in-person training to enhance 
nonprofit capacity building.

nonprofit volunteer 
management 
Training Program

264
those age 55+  serving 10,317 volunteer hours  
in nonprofit programs matching their 
experience and skills. 

retired senior 
volunteer program 
(rsvp-nova)

526
active volunteers participating in flexible, 
meaningful opportunities requiring a short-
term commitment.  

 volunteers for 
change 

2,558
volunteer hours  served by interns and 
professionals.

corporate services 
- skills-based 
volunteering
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